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Appendix S: Copy of Legislation Establishing WATRS

RCW 43.20A.720
Telecommunications devices and services for the hearing and
speech impaired — Definitions.

Unless the context clearly requires otherwise, the definitions in this section apply throughout this
section and RCW 43.20A.725.

(1) "Hearing impaired" means those persons who are certified to be deaf, deaf-blind, or hard of
hearing, and those persons who are certified to have a hearing disability limiting their access to
telecommunications.

(2) "Speech impaired" means persons who are certified to be unable to speak or who are certified to
have a speech impairment limiting their access to telecommunications.

(3) "Department" means the department of social and health services.

(4) "Office" means the office of deaf and hard of hearing within the state department of social and
health services.

[2001 ¢ 210§ 1; 1992 ¢c144§2;1990c 89 § 2; 1987 c304 § 2.]

Notes:

Legislative findings -- 1992 c 144: "The legislature finds that the state of Washington has shown national
leadership in providing telecommunications access for the hearing impaired and speech impaired communities.
The legislature further finds that the federal Americans with Disabilities Act requires states to further enhance
telecommunications access for disabled persons and that the state should be positioned to allow this service to be
delivered with fairness, flexibility, and efficiency." [1992 c 144 § 1.]

Severability -- 1992 c 144: "If any provision of this act or its application to any person or circumstance
is held invalid, the remainder of the act or the application of the provision to other persons or
circumstances is not affected." [1992 ¢ 144 § 6.]

Legislative finding -- 1990 c 89: "The legislature finds that provision of telecommunications devices
and relay capability for hearing impaired persons is an effective and needed service which should be
continued. The legislature further finds that the same devices and relay capability can serve and should
be extended to serve speech impaired persons." [1990 c 89 § 1.]

Legislative findings -- 1987 c 304: "The legislature finds that it is more difficult for hearing impaired
people to have access to the telecommunications system than hearing persons. It is imperative that
hearing impaired people be able to reach government offices and health, human, and emergency
services with the same ease as other taxpayers. Regulations to provide telecommunications devices for
the deaf with a relay system will help ensure that the hearing impaired community has equal access to
the public accommodations and telecommunications system in the state of Washington in accordance
with chapter 49.60 RCW." [1987 c 304 § 1.]
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Relation to other telecommunications device systems -- 1987 ¢ 304: "Nothing in RCW 43.20A.725
and 43.20A.730 is inconsistent with any telecommunications device systems created by county
legislative authorities under RCW 70.54.180. To the extent possible, the office, utilities and
transportation commission, the TDD advisory committee, and any other persons or organizations
implementing the provisions of RCW 43.20A.725 and 43.20A.730 will use the telecommunications
devices already in place and work with county governments in ensuring that no duplication of services
occurs." [1987 ¢ 304 § 5.]

Short title -- 1987 ¢ 304: "This act shall be known as the "Clyde Randolph Ketchum Act"." [1987 c 304
§6.]
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RCW 43.20A.725

Telecommunications devices for the hearing and speech
impaired — Program for provision of services and equipment
— Telecommunications relay service excise tax — Rules.

= (1) The department, through the sole authority of the office or its successor organization, shall
maintain a program whereby an individual of school age or older who possesses a hearing or speech
impairment is provided with telecommunications equipment, software, and/or peripheral devices,
digital or otherwise, that is determined by the office to be necessary for such a person to access and
use telecommunications transmission services effectively.

(2) The department, through the sole authority of the office or its successor organization, shall
maintain a program where telecommunications relay services of a human or electronic nature will
be provided to connect hearing impaired, deaf-blind, or speech impaired persons with persons who
do not have a hearing or speech impairment. Such telecommunications relay services shall provide
the ability for an individual who has a hearing or speech impairment to engage in voice, tactile, or
visual communication by wire or radio with a hearing individual in a manner that is functionally
equivalent to the ability of an individual who does not have a hearing or speech impairment to
communicate using voice or visual communication services by wire or radio subject to subsection
(4)(b) of this section.

(3) The telecommunications relay service and equipment distribution program may operate in
such a manner as to provide communications transmission opportunities that are capable of
incorporating new technologies that have demonstrated benefits consistent with the intent of this
chapter and are in the best interests of the citizens of this state.

(4) The office shall administer and control the award of money to all parties incurring costs in
implementing and maintaining telecommunications services, programs, equipment, and technical
support services according to this section. The relay service contract shall be awarded to an
individual company registered as a telecommunications company by the utilities and transportation
commission, to a group of registered telecommunications companies, or to any other company or
organization determined by the office as qualified to provide relay services, contingent upon that
company or organization being approved as a registered telecommunications company prior to final
contract approval. The relay system providers and telecommunications equipment vendors shall be
selected on the basis of cost-effectiveness and utility to the greatest extent possible under the
program and technical specifications established by the office.

(a) To the extent funds are available under the then-current rate and not otherwise held in
reserve or required for other purposes authorized by this chapter, the office may award contracts
for communications and related services and equipment for hearing impaired or speech impaired
individuals accessing or receiving services provided by, or contracted for, the department to meet
access obligations under Title 2 of the federal Americans with disabilities act or related federal
regulations.

(b) The office shall perform its duties under this section with the goal of achieving functional

(Fl) Washington State FCC Certification Renewal and Supporting Documents 217

WASHINGTON
RELAY



equivalency of access to and use of telecommunications services similar to the enjoyment of access
to and use of such services experienced by an individual who does not have a hearing or speech
impairment only to the extent that funds are available under the then-current rate and not
otherwise held in reserve or required for other purposes authorized by this chapter.

(5) The program shall be funded by a telecommunications relay service (TRS) excise tax applied to
each switched access line provided by the local exchange companies. The office shall determine, in
consultation with the office's program advisory committee, the budget needed to fund the program
on an annual basis, including both operational costs and a reasonable amount for capital
improvements such as equipment upgrade and replacement. The budget proposed by the office,
together with documentation and supporting materials, shall be submitted to the office of financial
management for review and approval. The approved budget shall be given by the departmentin an
annual budget to the department of revenue no later than March 1st prior to the beginning of the
fiscal year. The department of revenue shall then determine the amount of telecommunications
relay service excise tax to be placed on each switched access line and shall inform local exchange
companies and the utilities and transportation commission of this amount no later than May 1st.
The department of revenue shall determine the amount of telecommunications relay service excise
tax to be collected in the following fiscal year by dividing the total of the program budget, as
submitted by the office, by the total number of switched access lines in the prior calendar year, as
reported to the department of revenue under chapter 82.14B RCW, and shall not exercise any
further oversight of the program under this subsection other than administering the collection of
the telecommunications relay service excise tax as provided in RCW 82.72.010 through 82.72.090.
The telecommunications relay service excise tax shall not exceed nineteen cents per month per
access line. The telecommunications relay service excise tax shall be separately identified on each
ratepayer's bill with the following statement: "Funds federal ADA requirement." All proceeds from
the telecommunications relay service excise tax shall be put into a fund to be administered by the
office through the department. "Switched access line" has the meaning provided in RCW
82.14B.020.

(6) The telecommunications relay service program and equipment vendors shall provide services
and equipment consistent with the requirements of federal law for the operation of both interstate
and intrastate telecommunications services for the hearing impaired or speech impaired. The
department and the utilities and transportation commission shall be responsible for ensuring
compliance with federal requirements and shall provide timely notice to the legislature of any
legislation that may be required to accomplish compliance.

(7) The department shall adopt rules establishing eligibility criteria, ownership obligations,
financial contributions, and a program for distribution to individuals requesting and receiving such
telecommunications devices distributed by the office, and other rules necessary to administer
programs and services consistent with this chapter.

[2004 ¢ 254 § 1; 2001 c 210 § 2; 1998 ¢ 245 § 59; 1993 c 425 § 1; 1992 ¢ 144 § 3; 1990 c 89 § 3; 1987
c304§3]

Q. Washington State FCC Certification Renewal and Supporting Documents 218
WASHINGTON
RELA



Notes:

Responsibility for collection of tax -- 2004 c 254: "(1) The department of revenue is responsible for
the administration and collection of telephone program excise taxes as provided in this act only with
regard to telephone program excise taxes that are imposed on switched access lines for any time period
occurring on or after July 1, 2004.

(2) The department of social and health services is responsible for the administration and collection
of telephone program excise taxes as provided in this act only with regard to telephone program excise
taxes that are imposed on switched access lines for the current year and the four preceding years which
occurred prior to July 1, 2004." [2004 c 254 § 13.]

. Implementation -- 2004 ¢ 254: "The secretary of the department of social and health services
and the director of the department of revenue may take the necessary steps to ensure that this act
is implemented on its effective date." [2004 ¢ 254 § 15.]

Effective date -- 2004 ¢ 254: See note following RCW 82.72.010.

Effective date -- 1993 ¢ 425: "This act is necessary for the immediate preservation of the public
peace, health, or safety, or support of the state government and its existing public institutions, and
shall take effect immediately [May 15, 1993]." [1993 c 425 § 2.]

. Legislative findings -- Severability -- 1992 ¢ 144: See notes following RCW 43.20A.720.
. Legislative finding -- 1990 c 89: See note following RCW 43.20A.720.
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